dreamDraper’
Return Material Authorization

RMA — Return Pollcy: Evan Marsh Designs offers a 30-day money back guarantee. If for any reason you are not
satisfied with your purchase, please notify us within 30 days from the date of purchase and request an RMA (Return Merchandise
Authorization) form. A refund of the purchase price, less shipping and handling charges and a 7% restocking fee, will be made for
the product returned in its original condition and original packaging, when accompanied by a copy of your receipt and an RMA.
Refunds are not applicable to product upgrades or downloads.

Please follow the 3 steps outlined below.

1. Package the DreamDraper product carefully in its original box, including a copy of the receipt,
and return the package to:

Evan Marsh Designs
383 W. Macada Rd.
Bethlehem, PA 18017

2. We encourage you to insure the package, as Evan Marsh Designs cannot be held responsible for
lost or damaged packages.

3. To qualify for a return, please sign and date the statement below and fax to Evan Marsh Designs
at 610-868-1303.

No refunds will be processed without a signed statement on file and receipt of the
DreamDraper product in its original condition, accompanied by a copy of the receipt.

By returning the DreamDraper software to Evan Marsh Designs, | agree that | have returned all materials
to Evan Marsh Designs and have not made or retained any copies, either in electronic or physical format.
If installed on a computer(s), all software has been uninstalled and deleted. | understand that
DreamDraper products are copyrighted and that making copies of the DreamDraper software or any
portion of the package or disseminating such materials is illegal.

Name

Name of Business

Address

Signature Date

Reason for Return

Select credit card Visa MasterCard American Discover
Express

Credit Card Number

Expiration Date

11/07



